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One hundred sixteen bankers representing 67 Michigan 
banks joined senior officials from the Federal Reserve Bank 
of  Chicago, Federal Deposit Insurance Corporation (FDIC), 
Office of  the Comptroller of  the Currency (OCC), Office of  
Thrift Supervision (OTS) and Office of  Financial and 
Insurance Regulation (OFIR) in a frank dialogue about 
Michigan’s banking challenges at the MBA Michigan Banking 
Summit held September 5 in Lansing.

During the panel discussion, regulators addressed procedures 
for dealing with troubled banks, avoiding problems and the 
types of  assistance and accommodations regulators have available 
to banks to help them work through regulatory concerns. 

The importance of  sound management as well as maintaining 
frequent communications with regulators were the top two 
recommendations stressed by every agency. The line up of  
senior officials included Cathy Lemieux, senior VP supervision 
and regulation, Federal Reserve Bank of  Chicago; Javier 
Serna, assistant regional director, FDIC Regional Office — 
Chicago; Bert Otto, district deputy, Comptroller of  Currency 
Central District Office; Tom Barnes, regional director, OTS 
Central Region; and Ken Ross, commissioner, OFIR. 

The question and answer format provided both bankers 
and regulators a welcomed opportunity to address questions 
and voice concerns during this frank and open exchange. 
Attendees were not shy about asking the difficult questions.

“This is a good forum for those questions and putting them 
on the table and talking about them,” Ross said.

Management is key was the central theme.
While the questions were comprehensive and direct, the 

resounding message from regulators across the board was that 
management is key and documenting decision making is 
essential to protecting the bank’s management component of  
the CAMELS rating. 

Adequate communication between bankers 
and regulators is also critical.

Serna, FDIC, emphasized the need for bankers to have 
frank conversations with FDIC examiners. In response to 
questioning, Serna admitted to some staffing shortages and 
cautioned bankers to expect to see some examiners from out 
of  state. He also assured Michigan CEOs that the FDIC is 
taking proactive measures. 

“The FDIC is engaged in an initiative to bolster staff  and 
have called on some experienced retired staff  to come back to 
assist,” Serna said. “We can assure you there will be continuity.”

Otto of  the OCC also underscored the importance of  
ongoing communications among bankers and regulators. 
“We’re going to step up our communication and you will see 
more from us. We need to communicate expectations,” he said.

“Communication is so important throughout the exam 
cycle,” Barnes of  the OTS added.

Communicate before an exam. Have the board meet, discuss 
issues and determine what they can do. The key is ongoing 
communication with regulators. 

OCC regulators must contact the bank on a quarterly basis. 
“If  you make changes to your policies, send them in. Don’t 
wait for next year’s exam,” said Otto.

Testing for liquidity was also emphasized.
The Federal Reserve regulators stressed testing around 

liquidity and asking “what if ” questions. “Many banks are 
experiencing changes in their correspondent banking relationships,” 
said Lemieux. “Bankers are encouraged to think about how they 
will get around those issues as liquidity becomes more challenging 
and those relationships are stressed. Dig out your liquidity 
contingency plans and actually use them,” Lemieux added. “Test 
your lines of  credit, test borrowing from FHLBI and if  someone 
in your office needs to do this make sure they know how.”

MBA’s Michigan Banking Summit Affords 
Rare Opportunity to Question Regulators

Tom Barnes, Office of Thrift Supervision’s Central Region; Bert Otto, OCC; Cathy Lemieux, Federal Reserve 
Bank of Chicago; Javier Serna, FDIC and Ken Ross, OFIR, made up the panel of regulators during the MBA 
Michigan Banking Summit.
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A prevailing concern included the need for 
re-appraisals.

Bankers questioned the need for continuing re-appraisals when 
it was acknowledged that they provide little if  any information. 
Regulators indicated that in many cases re-appraisals are not 
necessary, provided the bank can reasonably justify and document 
its position.

Barnes, OTS, also emphasized the need for adequate data 
and information to support a bank’s decisions. “It needs to be 
documented; it needs to be fresh and we need to see some 
basis for that determination of  value,” he said.

There is a focus on commercial loans and 
stress testing.

The OCC’s current focus is on commercial loans and Otto 
reports seeing a 20 to 30 percent downgrade in some banks. 
He also acknowledges the difficulty of  finding current appraisals. 

Otto pointed out a lack of  guarantor analysis. “If  you have 
commercial real estate you need to look at whole cash flow,” 
he said.

Additionally, Otto cautioned about the lack of  stress testing 
among banks. “With a huge concentration in commercial 
loans, banks need to take a hard look at loan loss review.”

As a proactive step, Otto recommends a change in strategy 
for banks, encouraging bankers to downgrade their credits 
before the examiners visit the bank. “Reward your loan officers 
for downgrading credits and have sound reserves for loan loss 
processes,” he said. “Don’t make regulators downgrade credits 
and don’t make regulators make adjustments to appraisals. Do 
it yourself.” 

He indicated that this effort will help to protect the management 
rating which is critical.

Identify problems and take action.
Lemieux emphasized the importance of  management 

identifying problems early. “Show the steps they’ve taken to 
work on problems,” she said. “And document them.”

In addition, Barnes of  the OTS expressed the importance 
of  bolstering capital. “Work with your boards and stockholders 
and explain that what they are doing now is investing in their 
bank’s future.” 

Serna, FDIC, emphasized, “An examination is just a point 
in time. Focus on a corrective road map. We’re on the same 
team and want to see vital institutions. Most banks that have 
been successful are those who’ve gotten on the roadmap.”

Remember there is an appeal process.
When it comes to a formal appeal many banks have concerns 

about retaliation in the future. Regulators don’t think that 
applying for an appeal is a negative against the bank if  the 
bank has demonstrated why they want appeal. “We want to 
make sure we get the right call,” Lemieux said.

Some banks are getting labeled in the me-
dia.

Michigan’s OFIR Commissioner Ross focused on media 
messaging and what banks should do if  they face a cease and 
desist order.

“The key is to have a relationship with your local media 
before a crisis occurs. Get to know your local editorial board 
or financial reporters. If  they’ve come to you before they’ll 
feel confident coming to you again,” said Ross.

He also encouraged bankers to decide on their approach 
beforehand, proactive or reactive. “There is no blanket right 
answer to that question. It’s specific to the institution,” said 
Ross. “Some have gotten out in front of  the cease and desist 
and met with certain customers and staff  and explained what 
the institution is doing.” 

Reactive means no news is good news but bank staff  should 
be ready to answer questions even though the bank is not 
going out and seeking coverage. 

“In any case, it’s critical that your key avenues to communities 
are well-versed and you have answers to questions,” Ross said. 
“We encourage you to develop basic questions and answers 
for your staff. Focus on what your audience is asking —

Seminar attendees listen carefully to the regulator panel 
during the Michigan Banking Summit.
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where they are going with the story and get information from 
them. Keep it simple, build up with background messaging.” 

To assist banks with their communications, the MBA’s safety 
and soundness Web site is loaded with detailed information, 
questions and answers and talking points for bank staff, 
customers and to use with the media. 

Educate reporters on subject matter to avoid rumors. Messaging 
should reinforce the tough economic times in the Michigan 
economy and how banks are well-managed and well-capitalized.

Lemieux agrees. “It may not be your banking issues that you 
are dealing with so arm your front line staff  with frequently 
asked questions. They should have bullet points so they can 
answer questions even if  it’s a bank in another state or regulatory 
issue. We’re hearing ‘We picked up deposits because the bank down 
the street couldn’t assure customers that their money is safe.’”

Ross also emphasized the importance of  regular communication 
with regulators, your trade association, federal counterparts, 
attorneys and consultants. “Keep communication lines open,” 
he said.

During lunch each table of attendees was accompanied by a regulator 
to answer more specific questions and hold in-depth discussions.
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Money management can be difficult; add to that not being 
able to communicate in your native language and things get a 
bit more complicated. But customers of  Peoples State Bank 
can breathe a little easier knowing the bank offers services in 
24 languages.

“We try to create an interaction that is meaningful and 
positive,” President and CEO Mike Tierney said. “One-on-
one interaction in their own language makes the customer feel 
very comfortable. There are so many words in the English 
language that are hard to understand and it’s often easier for 
the customer to communicate in their native language.” 

Out of  the 71 Peoples State Bank employees, 45 percent of  
them speak at least one other language. Those languages 
include: African Wolof, Albanian, Arabic, Assyrian, Bangla, 
Bengali, Bosnian, Chaldean, Croatian, French, German, 
Gujrati, Hindi, Italian, Lebanese, Marathi, Polish, Serbian, 
Spanish, Tagalog, Ukranian, Urdu, Romanian and Visayan.

“It’s great to have such a diverse staff  and know our customers 
can get the service they need in the language they need,” 
Denise Kiepper, SVP, director of  human resources, said.

The most popular languages employees speak include 
Chaldean, Arabic, French and Spanish. Each Peoples State 
Bank branch requires different languages. At the Hamtramck 
location, there is a high request for Polish, Arabic and Eastern 
European languages; while at the Troy location there is a 

higher demand for Serbian and Croatian speaking employees. 
When a customer enters the bank and needs assistance in 

another language, bank employees can enter the language into 
that bank’s database and pull up an employee that speaks the 
needed language. The customer can then be matched with the 
employee to assist with transactions and answer bank-related 
questions. “They can relate in a very different way when speaking 
their native language,” Tierney said. 

Peoples State Bank encourages people from different 
ethnicities to bank with them. They advertise in ethnic 
newspapers and TV stations to let the community know they 
offer services in multiple languages.

Hiring individuals with knowledge of  a second language 
was not originally built into the bank’s hiring process. But, due 
to the success of  employing such a diverse staff, it is now part 
of  the process.

If  an employee with a specific language skill leaves the bank, 
the hiring staff  often look for someone that also speaks that 
language. “Sometimes customers will come in and request a 
language that we don’t have available,” Kiepper said. “Often 
we ask that customer if  they know someone that speaks that 
language that would be interested in working at the bank. We 
hire from the community we serve and seek out relationships 
that our customers already have. This is a great advantage for us.”

Having such a diverse staff  is not only beneficial to customers, 

Peoples State Bank Employees Speak  
24 Languages

Thirteen Peoples State Bank employees that speak multiple languages pose in the bank’s lobby. Combined, these employees speak a total of 38 languages.
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First Federal of 
Northern Michigan 
Hosts Senior Expo

Nearly 500 Alpena senior citizens received updates on 
fi nancial issues and healthcare information during First Federal 
of  Northern Michigan’s one-day Northern Michigan Senior 
Expo May 10, 2008.

“We have a strong demographic of  seniors in our area with 
many already participating in our 55 and older activity club and 
travel group,” Jami Patterson, marketing manager, said. “The 
expo was just another way to connect with our community.” 

Bank and community volunteers held free seminars on home 
care, dementia, diabetes, healthy cooking and reverse mortgages. 
Alpena Regional Medical Center employees provided free 
screenings for blood pressure, bone density, sleep apnea, 
dementia and anxiety. They also offered screening packages 
for a small fee including complete health screening, stroke, 
heart, peripheral vascular and blood draws.

“The partnership with our local hospital made the expo 
even more benefi cial,” Patterson said. “They supported us and 
believed in the importance of  the event.”

The expo gave seniors the opportunity to learn more about 
the services their local area provides. Businesses and organiza-
tions from all industries were there to showcase their products 
and events. “We thought bringing together the various groups, 
organizations, agencies and businesses that cater to or focus 
on seniors would make it easy for our seniors to get in touch 
with the myriad products and services available to them that 
they may not even be aware of,” Michael Mahler, president 
and CEO, said. 

Because of  the success of  the Northern Michigan Senior 
Expo, First Federal of  Northern Michigan will be hosting the 
event again May 9, 2009. “We’re looking forward to offering 
even more information to our community,” Patterson said.

“We have a strong demographic of  seniors in our 

area with many already participating in our 55 

and older activity club and travel group,” Jami 

Patterson, marketing manager, said. “The expo was 

just another way to connect with our community.”

but to employees as well. “Employees are constantly learning 
about other cultures and sharing stories about their culture,” 
Kiepper said. “It’s really interesting to learn about other 
cultures and helps build special relationships among staff.” 
Employees are exposed to different social norms, cuisine and 
languages on a daily basis.

“There’s a myth that a place that’s diverse can’t be a good 
place to work,” Tierney said. “But our staff ’s diversity keeps 
things interesting and we learn something new everyday.” For 
the fourth straight year, Peoples State Bank has been named 
on the list of  the “101 Best and Brightest Companies to 
Work For” in Michigan. 

“We enjoy exposing people to different experiences and 
make efforts to embrace and celebrate it,” Kiepper said.

Peoples State Bank President and CEO Mike Tierney discusses 
the importance of having a diverse staff.

Peoples State Bank’s main headquarters 
is located in Madison Heights.
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EXPERIENCE 
OUR EXPERIENCE.

How? Through financial statement audits. Tax planning. Internal audit. Loan review. Regulatory 
compliance. Mergers. Acquisitions. IT risk and network security assessments. Penetration testing.
Employee benefits consulting. The intended result? A more profitable bank.

Call for a complimentary consultation. 
Brian Pollice 248.375.7342
Jon Chism 616.643.4023
Mike Stearns 269.998.9023
plantemoran.com

CPAs / Business Advisors

THRIVE.



On September 25, 2008, President Bush signed the ADA 
Amendments Act of  2008. The act amends the Americans with 
Disabilities Act to expand ADA coverage, by expanding the 
class of  people who are considered disabled, and therefore, 
potentially protected by the ADA. 

Under the ADA a person is disabled if  he or she has a physical 
or mental impairment that substantially limits one or more major 
life activities, or if  he or she has a history of  such an impairment 
or is regarded by an employer as having such an impairment. 
The ADA requires employers to make reasonable accommoda-
tions by spending money and making workplace changes to 
help disabled individuals succeed in the workplace. An employer 
must accommodate a disability unless doing so would be 
unreasonable on its face or would cause undue hardship, defined 
as the point at which an accommodation will cause the employer 
significant difficulty or expense. To determine whether a 
reasonable accommodation is possible, the employer must 
engage in an interactive process with the disabled individual.

The ADA Amendments Act overrules Supreme Court 
decisions that construed the definition of  disability narrowly. 
The Supreme Court had held, for example, that to be a 
disability an impairment must be permanent or long term and 
must prevent or severely restrict the daily life activities in which 
most people engage. The act specifically rejects this standard, 
and directs that the definition of  disability is to be construed as 
broadly as possible.

The Supreme Court had also ruled that courts should take 
mitigating measures into account when determining whether a 
person is disabled. For example, a person whose epilepsy is 
controlled by medication was not considered disabled. The act 
reverses this ruling, by stating that courts are to ignore mitigating 
measures (other than normal eyeglasses or contact lenses) 
when deciding whether a person is disabled, and by stating that 
an impairment that is episodic or in remission is to be considered 
a disability if  it would substantially limit a major life activity 
when active. The act also expands the definition of  major life 
activities by including the operation of  a major bodily function, 
including, among other bodily systems, the immune, digestive, 
respiratory or circulatory systems.

The courts have generally acknowledged that working is a 
major life activity, even though it was not explicitly listed as 
such in the ADA. The Equal Employment Opportunity 
Commission (which has authority to issue regulations on the 
ADA’s employment law provisions) took the position that working 
is a major life activity, but that a person was not substantially 
limited in working unless their disability disqualified them from 
a broad range or class of  jobs. The act specifically includes 
working as a major life activity. It remains to be seen whether 
the EEOC and the courts will continue the broad range of  
class of  jobs standard, or will rule that a person is substantially 
limited in working even if  he or she is unable to perform a 
specific demanding job or a narrow range of  jobs.

The act also greatly expands the class of  people who may 
make an ADA claim because an employer regards them as 
disabled. Under current law, such a claim may be made only if  
the employer not only regarded the individual as having an 
impairment, but also regarded that impairment as substantially 
limiting major life activities. Under the act, a person will be 
considered disabled if  they are subjected to an adverse employ-
ment action because of  a perceived impairment, regardless of  
whether the impairment was perceived to substantially limit 
major life activities. The act also provides, however, that an 
employer need not reasonably accommodate a person who is 
considered to be disabled solely because he or she is regarded 
as disabled. These provisions are ambiguous, and will require 
interpretive litigation.

The ADA’s reasonable accommodation requirements are also 
ambiguous. The outcome of  most ADA cases depends on the 
specific facts, and on how well the employer documents the 
interactive process. The ADA Amendments Act will increase 
ADA litigation because it significantly increases the number of  
potential plaintiffs. Under the new ADA, it will be more important 
than ever for employers to engage in and document the 
interactive process. Test cases on the scope of  the new ADA 
will abound, and employers should take care not to become a 
part of  that process.

Warner Norcross & Judd LLP is a firm of  200 lawyers with offices 
throughout Michigan, specializing in representing and advising financial 
institutions and other business organizations, including extensive experience in all 
aspects of  banking law and transactions. Robert Chovanec is a partner with 30 
years experience representing and advising management in employment law matters.

ADA Amendments Act  
Affects Workplace Requirements
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By Robert J. Chovanec, Warner Norcross & Judd LLP
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Lori Bush Named Certifi ed 
Financial Planner

Lori Bush of  Fentura Financial Partners, 
located at West Michigan Community 
Bank, has been authorized by the Certifi ed 
Financial Planner Board of  Standards to 
use the certifi cation marks CFP®, Certifi ed 
Financial Planner™ and CFP (with fl ame 
logo)® in accordance with CFP Board 
certifi cation and renewal requirements. 

Chairman of  the Board 
Celebrates 50 Years of  
Employment at First State Bank

First State Bank announces the milestone 
50th employment anniversary of  
Chairman William C. Nill. In 1958, Nill 
joined the bank and in 1962 he joined 
the board of  directors. In 1978, he was 
named president of  First State Bank and 
is now the chairman of  the board, a 
position he has held since 2003.

Chicago Fed Announces New 
Senior Vice Presidents

Valerie Van Meter has been promoted 
to senior vice president of  central bank 
services, which includes the discount 
window, payments system risk, reserves 
accounting and statistical and fi nancial 
reports. 

Margaret Koenigs has been promoted 
to senior vice president, audit. She joined 
the bank in 1983 and has held various 
leadership roles in the accounting areas 
and human resources. 

Angela M. Knauss Named 
Vice President — Mortgage 
Loan Offi cer

Range Bank announces that Angela M. 
Knauss has been named vice president. 
Knauss, a mortgage loan offi cer at the 
Marquette City Offi ce on McClellan 
Avenue, has been with Range Bank since 
2006 and has over 20 years of  local 
banking experience.

Federal Reserve Bank of  Chicago 
Promotions

Three promotions have been announced 
at the Federal Reserve System’s Customer 
Relations Support Offi ce, which is based 
at the Federal Reserve Bank of  Chicago. 
William Barouski has been promoted to 
executive vice president. Sean Rodriguez 
has been promoted to senior vice president, 
national and strategic sales accounts. And 
Ellen Bromagen has been promoted to 
senior vice president, electronic access.

Michigan Bankers Association 
Announces Strategic Alliance With 
Bank Financial Services Group

The Michigan Bankers Association, 
through its for-profi t subsidiary MBA 
Service Corporation, is pleased to 
announce a strategic alliance with Bank 
Financial Services Group. Bank Financial 
Services Group is a national organization 
dedicated to serving community banks in 
the design, implementation and adminis-
tration of  executive benefi t plans and 
Bank Owned Life Insurance (BOLI) 
fi nancing.

Six Bank Executives Join 
First Michigan Bank 

Six banking executives have joined 
First Michigan Bank. Thomas W. 
Brown, James T. Dunn, Esq. and 
Christine Otto were named executive 
managing directors. Ruth Carrigan, 
Shellie Maitre and Robert Wishaw 
were named managing directors. 

Lapeer County Bank & Trust 
Company Hosts Ice Cream Social 

Lapeer County Bank & Trust Co. served 
114 gallons of  ice cream to more than 
2,300 guests during their annual ice cream 
social this summer. 

The bank went through seven cans of  
chocolate syrup, 13 cans of  strawberries 
and 12 cans of  butterscotch topping, not 
to mention the 96 ounces of  rainbow 
sprinkles. They also popped more than 
60 pounds of  popcorn and made countless 
gallons of  lemonade. 

Foster, Swift, Collins & Smith 
Announces Super Lawyers

The Michigan law fi rm of  Foster, Swift, 
Collins & Smith is proud to announce 
that in its third year of  publication in 
Michigan, Super Lawyers has named 14 
Foster Swift attorneys to its 2008 list. 
Lansing offi ce Foster Swift attorneys 
include Charles E. Barbieri for environ-
mental law; Allan J. Claypool, Charles A. 
Janssen and Douglas A. Mielock, for 
estate planning and probate; Stephen I. 
Jurmu, Stephen J. Lowney and Sherry H. 
Stein, for employee benefi ts; David M. 
Lick in construction litigation; Scott L. 
Mandel and Webb A. Smith for business 
litigation; and Gary J. McRay for health 
care law. Southeast Michigan offi ce 
attorneys include Alan G. Gilchrist and 
Alan T. Rogalski, for their practice in 
health care law; and Scott H. Hogan 
from the fi rm’s Grand Rapids offi ce was 
named in the bankruptcy and creditor/
debtor rights area.
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Wolverine Bank Moves  
Employees to Saginaw Location 

In an effort to better serve the Saginaw 
area, Wolverine Bank announced the 
relocation of  Maria Fernette, business 
development officer and Kris Scherzer, 
loan processor/closing specialist, to its 
Saginaw Loan Office located at 3200 
Tittabawassee. 

Crestmark Bank Volunteers  
Assist in Building Homes 

For the second year, employees from 
Crestmark Bank have participated in 
Habitat for Humanity’s Blitz Build. 
Twelve employees from the corporate 
headquarters prepared four homes for 
their final dedication ceremony to the 
new homeowners in Pontiac. Employees 
installed kitchen cabinets and hardware, 
applied touch-up paint, vacuumed and 
swept floors. 

Smith Awarded Employee of  the 
Quarter at Monarch
Alisha Smith, Monarch Community 
Bank Willowbrook Branch teller, was 
chosen by her co-workers as Employee 
of  the Quarter for the bank. She has 
worked at Monarch since last November 
and is a recent graduate of  Bronson Jr. /
Sr. High School and plans on attending 
Kellogg Community College for two years 
to become a paralegal. 

First State Bank Promotes 
Eugene Lovell to President  
and CEO

First State Bank announced the 
appointment of  Eugene Lovell as 
president and CEO and member of  
the board of  directors. Lovell replaces 
David J. Harris who recently retired 
from a banking career which spanned 
more than 36 years. 

Northstar Bank Announces 
Promotion

Northstar Bank announces the 
promotion of  Todd Tate. Tate has been 
named branch manager of  Northstar 
Bank’s Pigeon office. In this position, 
he will handle daily operations of  the 
branch as well as assist customers with 
both deposit and loan product needs. 

Registered Representatives at 
West Michigan Community 
Bank

West Michigan Community Bank 
employees Deborah A. Barnes, of  the 
Holland office, and Chelsea N. Sorensen, 
of  the Hudsonville office, recently 
passed both the Series 63 and Series 7 
testing enabling them to become 
registered representatives for Fentura 
Financial Partners. 

Isabella Bank’s New Web site 
Nominated for Award

WSI (We Simplify the Internet) 
recently assisted Isabella Bank with a 
complete redesign of  their Web site 
and Internet marketing strategy. The 
makeover was part of  a corporate-wide 
re-branding effort which involved a 
name change, new brand development 
and rolling in three other banks under 
their holding company. Former 
community banker Eric Cook took 
the lead for WSI and received a 
nomination for best financial services 
site in 2008.

on  th e  mov e
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National School of  Banking 
Announces Graduate From 
Monarch Community Bank

Andrew J. Van Doren, senior vice 
president, chief  compliance offi cer and 
general counsel of  Monarch Community 
Bank has received a diploma with honors 
from the National School of  Banking of  
the American Bankers Association. He also 
received the 2008 Strategic Management 
Excellence Award for an outstanding 
demonstration of  leadership, innovation 
and risk management in the Senior 
Business Simulation.

Theodore Terzian Named Chairman 
of  the Westside Community 
YMCA Board of  Managers

Marcus Kirkpatrick, the executive 
director of  the Lansing YMCA announced 
that Theodore Terzian has been named 
chairman of  the Westside YMCA Board 
of  Managers. Terzian will serve a two-year 
term as chairman ending in April 2010. 

Terzian currently serves as the vice 
president of  wealth management asset 
accumulation and protection at Capitol 
National Bank. He is responsible for 
helping clients accumulate and protect 
their pre-retirement and retirement assets. 

Independent Bank Celebrates 
Second Location in Muskegon

Independent Bank celebrated the 
grand opening of  their second banking 
offi ce in Muskegon with a weeklong 
celebration. The celebration marked the 
completion of  construction at the 
full-service offi ce located at 3251 Henry 
St. “We know Muskegon is a good place 
to do business and we are excited to 
establish an even larger presence there,” 
said José Infante, senior vice president 
of  Independent Bank. 

Tri-Star Trust Bank Continues 
to Grow

Penny L. Mullin has joined the staff  at 
Tri-Star Trust Bank, where she will be 
working as a trust offi cer. Mullin will be 
responsible for the administration of  
estates and trusts. 

Sheri Sarate Joins First National 
Bank in Howell

Sheri Sarate has joined First National 
Bank in Howell as vice president, commer-
cial loan administration. Her primary role 
includes leadership and direction of  the 
loan administration team. Previously, 
Sarate has held positions in credit, portfolio 
management and loan administration. She 
has extensive experience in consumer 
and commercial loans, as well as leasing.
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Local Bank Earns Highest 
Rating for Safety and Soundness

Bauer Financial, Inc. of  Coral Gables, 
Fla., announces that Wolverine Bank 
in Midland has once again achieved its 
highest fi ve-star rating. This represents 
the 79th consecutive time that Wolverine 
Bank has earned this honor. Institutions 
that have achieved a fi ve-star rating for 
ten years or more are categorized as an 
“exceptional performance bank.” Only 
15 percent of  the nation’s banks hold 
this distinguished title. 

2008-2009 ABA Committee 
Appointments

Incoming ABA Chairman Arthur 
Connelly has put together his team of  
nominees who will be invited to serve on 
appointed ABA committees during the 
2008-2009 association year. 

Michigan bankers serving on ABA 
committees include: James Conboy, Citizens 
National Bank, America’s Community 
Bankers Council; Alessandro P. DiNello, 
Flagstar Bank FSB, Administrative 
Committee of  the GRC; David H. Dunn, 
Wolverine Bank FSB, ABA Grassroots 
Committee; Craig M. Goodlock, Farmers 
State Bank of  Munith, Membership Council; 
David S. Hickman, United Bank & Trust, 
ABA Offi cers, Investment Advisory 
Committee; Arthur C. Johnson, United 
Bank of  Michigan , ABA Offi cers, Board 
of  Directors, Executive Committee; 
Michael M. Magee, Jr. , Independent 
Bank Corp., America’s Community Bankers 
Council; William R. White, Dearborn 
Federal Savings Bank, ABA Mutual 
Institutions Council, Accounting 
Committee, Federal Home Loan Bank 
Committee and Board of  Directors.

MBA Gives PAC Check to ABA
The MBA presented a check to the 

ABA this summer for donations to the 
MiBankPAC-Federal. This is provided as 
an affi liated relationship to the ABA. 
MiBankPAC-State contributions are not 
included in contributions to the ABA PAC.

Capitol National Bank Announces 
the Hiring of  Jeff  Langs as 
Chief  Credit Offi cer

Paula Cunningham, president of  Capitol 
National Bank, has announced that Jeff  
Langs has been hired as the chief  credit 
offi cer. “Jeff  Langs brings a strong banking 
background including a wealth of  lending 
experience that makes him the ideal 
person to serve as our chief  credit offi cer,” 
Cunningham said.

Langs brings 29 years of  banking 
experience with him to Capitol National 
Bank, including past positions as a senior 
vice president and senior credit offi cer, 
senior lender and commercial banking 
manager. 

Bank of  Ann Arbor TV Campaign
Bank of  Ann Arbor’s “me, me, me” 

television campaign has begun airing 
with 220 people, 63 businesses, 2 dogs, 1 
fi sh — all Ann Arbor and Ypsilanti 
residents — featured in the campaign. 
The three 30-second commercials extend 
the bank’s lime green “Helps” campaign 
— which has been featured on outdoor 
billboards and in newspaper ads around 
town for the last several years — into 
television for the fi rst time.

Send your promotions, community outreach stories 
and other newsworthy events to Lauren Henderson at 
lhenderson@mibankers.com
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